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Vhi %Vhi %Vhi %Vhi %Vhi % [k.M ̂v* esa nl vfry?kwŸkjh iz'u gSa] ftUgsa gy djuk vfuok;Z gSA [k.M
^c* esa y?kwŸkjh ç'u ,oa [k.M ̂ l* esa nh?kZ mŸkjh ç'u gSaA [k.M ̂ v* dks
lcls igys gy djsaA

Note : Section 'A', containing 10 very short-answer-type questions, is compulsory.

Section 'B' consists of short-answer-type questions and Section 'C'

consists of long-answer-type questions. Section 'A' has to be solved first.

Section - 'A'

fuEukafdr vfry?kwŸkjh ç'uksa ds mŸkj ,d ;k nks okD;ksa esa nsaA
Answer the following very short-answer-type questions in one or two

sentences.       (1x10=10)

ç'u 1- O;kolkf;d lapkj D;k gS\
What is Business Communication?

ç'u 2- fuxe laca/kh lapkj dk D;k vk'k; gS\
What is meant by Corporate Communication?

ç'u 3- vaxwjhyrk lEizs"k.k fdls dgrs gS\
What is grapevine communication?

ç'u 4- ys[ku pkrq;Z D;k gS\
What is writing skill?

ç'u 5- foØ; i= ys[ku dk D;k mís'; gksrk gS\
What is the objective of writing a sales letter?
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ç'u 3- O;kolkf;d i= ls vkidk D;k rkRi;Z gS\ vki ,d O;kolkf;d i= dh
;kstuk fdl izdkj cuk,axs] Li"V dhft;sA
What is meant by business letter? How you will make a plan for a business

letter? Explain it.

OR

x'rh i= dks ifjHkkf"kr dhft;s rFkk bldk ,d uewuk izLrqr dhft;sA
Define circular letter and give an example of such a letter.

ç'u 4- ekSf[kd izLrqrhdj.k ls vki D;k le>rs gSa\ ekSf[kd izLrqrhdj.k dks izHkkfor
djus okys dkjdksa dh O;k[;k dhft;sA
What do you understand by oral presentation? Discuss the factors affecting

the oral presentation.

OR

losZ{k.k ls D;k vk'k; gS\ losZ{k.k dh izfØ;k crkb;sA
What do you mean by survey? Explain the steps of survey.

ç'u 5- fofM;ks dkWUÝsfUlaXk ls vkidk D;k vfHkizk; gS\ blds xq.k o nks"k crkb;sA
What do you mean by video conferencing? Give its merits & demerits.

OR

vUrjkZ"Vªh; lapkj ls vki D;k le>rs gSa\ oSf'Okd cktkj ds vuqdwy cuus
ds fy; vki D;k lq>ko nsxsa\
What do you mean by international communication? What suggestion

would you provide for adopting global business?
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ç'u 6- izLrko D;ksa fy[ks tkrs gSa\
Why proposals are written?

ç'u 7- y?kq fjiksVZ D;k gS\
What is short report?

ç'u 8- 'kkjhfjd Hkk"kk ls vki D;k le>rs gSa\
What do you mean by body language?

ç'u 9- izHkkoh Jo.k ls vki D;k le>rs gSa\
What do you mean by effective listening?

ç'u 10- ^lkaLd`̀frd lpsru dks ifjHkkf"kr dhft;sA
Define Cultural Sensitiveness.

Section - 'B'

fuEukafdr y?kq mŸkjh; ç'uksa ds mŸkj 150&200 'kCn lhek esa nsa
Answer the following short-answer-type questions with word

limit 150-200                                                                                               (5x5=25)

ç'u 1- lapkj ds mís';ksa dks la{ksi esa le>kb;sA

Explain in brief the objectives of communication.

OR

O;kid vFkok lEiw.kZ lUns'k okgu / lapkj dks le>kb;sA

Explain the whole communication.

ç'u 2- lapkj dh fofHkUu ck/kkvksa dks nwj djus ds fy, lq>ko nhft;sA

Give suggestions to remove different barriers of communication.

OR

d`̀f=e ;k fn[kkoVh lk{kkRdkj D;k gS\

What is mock interview?

ç'u 3- ys[ku dks fdl izdkj izHkkoh cuk;k tk ldrk gS\

How can  writing be made effective?

OR

dk;kZy;hu Kkiu dk uewuk rS;kj dhft;sA

Prepare a specimen of office memorandum.

ç'u 4- izfrosnu rS;kj djrs le; mBk;s tkus okys dneksa dh O;k[;k dhft;sA
Explain the various steps to be taken while preparing report.

OR

losZ{k.k ds mís';ksa dh foospuk dhft;sA
Discuss the objectives of  survey.

ç'u 5- lk{kkRdkj izfØ;k dks le>kb;sA
Explain the process of interview.

OR

^^O;kikfjd lEizs"k.k esa b.VjusV ,d egRoiw.kZ ek/;e gSA^^ le>kb;sA
"Internet is the important media of  business communication" . Explain.

Section - 'C'

fuEukafdr nh?kZ mŸkjh; ç'uksa ds mŸkj 300&350 'kCn lhek esa nsa
Answer the following long-answer-type questions with word

limit 300-350                                                                              (8x5=40)

ç'u 1- ^^lans'k okgu nks i=dkjksa ds e/; ̂laidZ&iFk^ gSaA^^ le>kb;s rFkk lans'kokgu
izfØ;k ds fofHkUu pj.kksa ,oa rRoksa dks Li"V dhft;sA
"Communication is the 'linking-path'  between two parties.'' Explain and

justify the various steps and elements of communication process.

OR

lEizs"k.k ds egRoiw.kZ izfrekuksa dks le>kb;sA
Explain the importance of model communication.

ç'u 2- {kSfrt lEizs"k.k ls D;k vfHkizk; gS\ blds ykHk o gkfu crkb;sA
What is horizontal communication? Explain its advantages and

disadvantages.

OR

lkewfgd fopkj-foe'kZ ls D;k vfHkizk; gS\ lkewfgd fopkj-foe'kZ ds mís';kas
rFkk ykHkksa dh O;k[;k dhft;sA
What do you mean by group discussion? Explain the purpose and

advantages of group discussion.
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